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This article is devoted to the theoretical analysis of the problem of formation the
professional culture of future specialists of management. It is proved that an important part of
professional culture is a technological component, which includes the elements needed in making
the decisions. The essence and the component elements of personal professional culture of the
future manager has been defined.
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Introduction

Scientific studies that deal to develop the main features of future managers are
represented in two aspects that related and complement each other: 1) a personal
development; 2) a professional development.

The professional development of specialists in management is a set of
integrated mechanisms that regulate processes in solving professional tasks, such as:
planning, organization, motivation and control.

Thus, in the context of forming a "self-image" of future manager in his
professional development the following functions are used:

1) descriptive function, that provides an understanding of the components of
professional culture of future manager;

2) explanatory function that helps to reveal the genesis and components of
professional culture of future manager from the individual features to integrated

components;



3) predicting function that involves the creating the self-image of the modern
professional in the context of management during his study in the University through

developing the professional performance of necessary functions.

In new philosophy of management the main priority makes to focus on the
person's needs creating such conditions that provide for creating the collective and
individual motivation in individual’s development.

The modern scientific study in training the future professionals shows that
there are some contradictions in the formation of professional culture of future
managers, namely between the modern requirements of society to future
professionals and their level of preparedness for professional activity; the individual
and creative nature of administrative activity and mass-reproductive character in
training the future professionals; the awareness of the importance in forming the
professional culture and its insufficient level of development the future managers.
On the one hand eliminating the contradictions needs the theoretical analysis of the
components of professional culture of future managers and on the other hand, the
introduction of personality oriented the technology to create the favorable conditions
to form and develop his professional culture.

The problem of training the future professionals in higher education is always
in attentive opinion of scientists and include such aspects as: the methodological
foundations of modern philosophy of education (B.I1. Auapromienko, B.I'. Kpemens,
I.A. 3s3t0H), problems of permanent education (C.Y. I'onuapenko, H.I'. Huukaino),
the professional training in high school (A.M. Anekcrok, H.€. Moiicerok, O.T.
Pomanoscekuit, JI.JI. ToBaxusHcbkuii), development and implementation of
modern pedagogical techniques in professional training (B.I1. becmansko, C.O.
Cucoesa), training future professionals in the context of personality-oriented
education (I".O. bamn, B.B. Pubanka). Significant researches are also devoted to the
problems of economic education and economic education of future professionals

(Lb. ITkin, B.A. Ko3akos, H.A. IToGipuenko, I.®. [Tpokonenko). However, there are



some contradictions in the components of professional culture of future specialists
in management.

The aims

The purpose and objectives of the article lies in determining the nature of
technological and individual components of professional culture of future specialists
in management.

Statement of the problem in general aspect

The technological component of professional culture of future manager
includes methods and techniques in managing of the organization. The technology
of managing solution provides for solving the specific administrative tasks and
management decisions. Addressing these challenges is based on manager’s skills to
fulfill four interrelated functions: planning, organization, motivation and control [4].
Let’s give a description of these functions.

The function of planning means the decisions about main aims of organization
and workers’ activity to achieve necessary goals. Thus, the function of planning
meets the following three issues:

1. Where are we now (to eatimate the strengths and weaksides in
organization’s activity in areas such as finance, marketing, production, research and
development, human resources)?

2. Where do we want to move (to eatimate the opportunities and threats in the
environment, such as competition, customers, laws, political factors, economic
conditions, supply, social and cultural changes, main objectives and the way of their
achieving)?

3. How are we going to do it (leaders’ solution how to achieve the goals of
organization)?

So planning is one of the way in which management provides a single point
to effort all members of the organization in the way of achieving its overall
objectives.

The function of organization means that the leader select people for a

particular job, delegate a certain tasks to subordinate and decide how to use the



resources of organization. The workers take a responsibility for the success
execution of their duties.

The function of motivation means that the leader of organization create
internal desire for activity. The function of control means that the organization
actually achieves its goals. There are three aspects of control in management. First
IS a standard-setting as an exact objectives to be achieved in the certain period of
time. It is based on plans of organization. The second aspect is a measure that was
actually achieved over a certain period in the comparison with the expected results.
If the both aspects are correctly executed, then the organization's leaders not only
know about the problem, but also knows the source of it. This knowledge is
necessary for the successful implementation of the third aspect, namely - the stage,
which made action (if necessary) to correct serious deviations from the original plan.
One of the possible action is to review purposes, in order to make them more realistic
and consistent with the situation.

Thus, the described functions of management - planning, organization,
motivation and control - have two common characteristics: 1) they all need a
decision, they might have all the necessary communicative activity of managers; 2)
the exchange of information to make a decision clear to other members. Therefore,
the technological component of the management culture, in our view, include
components of making management decision. The technology of accepting the
decision involves a sequence of administrative operations and procedures to be taken
to solve the problem. It covers a diagnosis of problems, identifying likely solutions,
evaluating options and choosing the method that would be the most enable for
organization to solve the problem. The decision-making methods is a combination
of mental and practical operations used for awareness, goal setting, gathering the
necessary information, developing solutions, choosing the optimal solution and its
implementation by organization [2, p. 56].

After all, the technology of accepting right decision means a selection by
managers in combinations of potential actions the alternative possibility that, in fact,

Is the content of the leader of organization and is a technological component of his



professional culture. Besides the technology of accepting a decision takes into
account the psychological features of administrative situation in organization.

The plan of accepting the decision includes the following components [8, p.
11-14]: 1) to identify and analyze problems; 2) to formulate of objectives and
determine the factors, mechanisms, laws, resources, affect of the situation; 3) to
identify alternatives in generating a possible solution. The main technologies in
generating alternatives are: an individual creativity methods (the method of
analogies, idealization, inversion); a collective search methods (“brain storm”,
"ideas conference", "a collective writing-pad," etc.); 4) a preliminary choosing the
better alternative; 5) studing and evaluating the alternatives; 6) an experimental
verification of alternatives; 7) choosing the best solution.

Based on several studies [1] we anticipate two forms of technological
component of the professional culture: static and dynamic. Static form shows an
existing experience and manager’s professional knowledge, his skills in system of
thinking and analysis. That makes use of persons’ cognitive and procedural
elements. A cognitive-procedural element forms a technological component of the
professional culture and considered a combination of psychological, pedagogical
and managerment knowledge and skills, the quality of which is necessary for
successful professional and management activities and acceptance the
administrative decisions.

Management decision is an act of creative and often is non-formalized, it
involves the understanding and estimating the situation. The dynamic form of
technological component of professional culture is manifested as the ability of
manager to respond to the changes in the economic environment, the willingness to
take risks, to improve himself that is correspond to a higher (constructive, creative)
level of professional culture. Owing to the dynamic form in management the
conditions for person’s develope and his culture are established and, in fact, its
culture, because it is the human’s capacity to create the ability to overcome "the
psychological inertia” to go "an unusual™ way, that is, the tendency to form a certain

degree of risk. The manifestation of both static and dynamic forms and their



dialectical interaction occurs not only in the course of the professional activity of
future managers but in his decision-making and business communication. After all,
the success in making better management decisions leades on combination of static
and dynamic forms of the technological component of manager’s professional
culture.

Thus, the technological component of professional culture should be
considered as an integrated personality formation that ensures the acceptance of
effective management decisions. Actually the dynamic as characteristic of
technological component of professional culture requires new developments in
pedagogy, psychology, teaching and management.

The formation of technological component of professional culture provides
the successful management and involves mastering the complex of skills. It is
because the abilities are "knowledges in action™ [5].

Based on researches of V.Maslov [3] who analyzes the ability of the head of
the organization we identified besides planning, organization, motivation and
control the following manager’s skills: the diagnostic and prognostic (projective);
the organizational-regulatory; the control and corrective.

Let’s consider the components of the personal component of professional
culture of future managers.

In the context of the interaction manager in business space (partners,
subordinates etc.) the structure of personal component includes the following
components of professional culture:

1) the motivational-organizational component that include the readiness to
organize the activities (for example, to motivate colleagues and satisfaction from the
process of labor’s result).

2) the procedural activeness component. It means the psychosocial
competence of specialist, which includes the willingness to engage with partners,
subordinates and other professionals. Actually, the procedural element in structure
of personal component of professional culture of future manager is mastering the

coping strategies. Currently the psychology and management actively studied



human behavior in difficult and conflict situations, so-called “coping." Coping is
continuously includes cognitive and behavioral efforts to deal with specific external
and / or internal demands that could be estimate as those which exceed the human’s
resources. Over time, the concept «coping» has been understood not only as a
reaction to excessive or exceeding requirements of human resources, but also to
mark daily stress. Coping combines a cognitive, an emotional and a behavioral
strategies used to cope with the demands of everyday life. Thoughts, feelings and
actions that create coping strategies help to cope in the relationship "man-
environment” [7, p. 3].

In foreign and Ukrainian psychology there are three approaches to the
problem of overcome. The first approach considers overcome in terms of the
dynamics of Ego - as a way of psychological protection that reduces mental stress.
The second approach examines overcome in terms of the characteristics of the
individual - as a constant tendency to respond to stressful events in a certain way. In
the third - the most common approach an overcome understood as a dynamic
process, the specificity of that is determined not only by situation, but by the degree
of individual's activity who aimed to solve problem in stressful event. The individual
reactions to a stressful situation could be both arbitrary and involuntary. Involuntary
reactions are based on individual differences in temperament and formed after
numerous repetition of situations and does not require conscious control [7].

Coping strategies are successfully implement with the following conditions:

o full awareness of encountered difficulties;
. knowledge the ways of effective solution of situations;
o the ability to apply them in practice [6].

There is no universally accepted classification of types of overcoming.
However, most of them based on two strategies of psychological overcome offered
by R. Lazarus and V. Folkman: 1) the problem-focused coping when efforts aimed
to solve the problem (11 coping actions); 2) the emotional-oriented coping by
changing your own views on situation (62 coping actions). By R. Lazarus in coping

process the problem-focused and emotional well-focused aspects are presented [9].



Other classifications of coping strategies are arosed to classification of R.
Lazarus and V. Folkman based on the same principle and offers the coping strategies
into those that "solve the problem™ and "deals with the attitude to the problem."

3) The communicative component associated with establishing a constructive
dialogue that helps to organize the productive solution of business problems in an
atmosphere of psychological support. Communication skills in management are
defined as those that ensure the effectiveness of communication activities; the ability
to communicate with people; a combination of individual psychological personality
traits, among which the most important is the reflexive: a sense of empathy the
psychology of subordinate.

4) The reflective-evaluative component includes the self-regulation of
professional activities, awareness their strengths and weaknesses as a specialist;
readiness for self-development and personal growth. The elements of the component
is also means to develope the desire and ability to support the most positive
emotional tone, remain calm in stressful situations to create and maintain positive
personal relations, to keep common sense and wisdom in conflicts with people,
remain flexible thinking in solving complex of problems, maintain harmonious,
diverse and adaptively required, lifestyles etc. The regular self-made, self-analysis
of manager and his behavior helps in putting life purposes, set goals.

Conclusions.

The professional culture that might be a personal characteristic of future
managers is formed during their education in high school. The develope of
professional culture helps to solve the specific problems, involve the realization of
individual and collective capabilities, create the technology of management
activities. Thus, the important components of managers’ professional culture are, in

fact, a technological and a personal.
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OCOBJMBOCTI PO3BUTKY KOMITIOHEHTIB ITPO®ECIAHOI
KYJbTYPU MAWBYTHIX MEHEJIKEPIB Y BUIIIOMY
HABYAJIBHOMY 3AKJIAI

Muxoaa €sryx, IOais Muxajapuyk

CraTTs mnpucBiYeHa TEOPETUUYHOMY aHalizy mpodieMu ¢GopMyBaHHS MpodeciiiHoi
KyJIbTYpU MaiOyTHIX CIEUIaJicTiB cdepu ynpaBiiHHA. J(0BEAEHO, 110 BaKJIMBOIO CKIJIAJIOBOIO
npodeciiHol KyIbTypH € TEXHOJOTIYHHA KOMIIOHEHT, IO BKIIIOYAE €IEeMEHTH, HEeOOXiTHl Y
npolieci NPUHHATTS YINPaBIiHCHKUX pillleHb. PO3IIISIHYTO CYTHICTh Ta CKJIaJOBI OCOOMCTICHOTO

KOMITOHEHTY Mpo(eCciifHOl KyIbTypu MaiOyTHROTO MEHEKEpa.



Knrouosi crnosa: npodeciitna KynpTypa, QyHKIII yrnpaBiiHHSI, GOPMHU TEXHOJIOTTYHOTO
KOMITOHEHTa IPOQeciiiHOi KyIbTypH, OCOOMCTICHUI KOMIIOHEHT POQECiiiHOi KyIbTypH, KOIIHT-

cTparerii.

OCOBEHHOCTH PA3BUTHUA KOMIIOHEHTOB
MMPO®ECCHOHAJIBHOM KYJIbTYPBI BYAYIONINX MEHE)KEPOB
B BBICIHLIEM YYEBHOM 3ABE/IEHUUN

Huxkoaait EBryx, FOums Muxajabuyk

CraTpss  mOCBAILEHA  TEOPETHMYECKOMY  aHaiu3y  IpoOiembl  (OpMHUpPOBaHUS
po(heCCHOHATBHOM KYIBTYPBl OYIYIINX CIEUAIUCTOB cdepbl ynpapiieHus. Jloka3aHo, d9To
BaXHOW COCTaBIIAOIIEH MPO(ecCHOHANBHON KyIbTYphI SBISETCS TEXHOJIOTUYECKUN KOMIIOHEHT,
BKJIIOUAIOLIUI AJIEMEHTBI, HEOOXOAMMBIE B Mpolecce MPUHATHS YNPABICHUYECKUX PEIICHUU.
PaccMOTpeHBI CYIIHOCTh ¥ COCTABIISIONIME JIMYHOCTHOTO KOMIIOHEHTa MPO(hecCHOHAIBHON
KYJBTYpHI OyAyILIEro MeHeKepa.

Knrouesvie cnosa: mnpodeccuoHanbHas KyabTypa, (QYHKIHH yIpaBieHUs, (HOPMBI
TEXHOJIOTHYECKOTO KOMITOHEHTa NPO(ECCHOHANBHON KyJIbTYpbl, JUYHOCTHBIA KOMIIOHEHT

npodecCHOHAIBHON KYIbTYpbl, KOMUHI-CTPATErHH.



